What is the online version of the JEP?

We bring to your PC or Mac a fully electronic edition of your favourite publication. It looks exactly the same as the newsprint version, the pages turn on your mouse click, you can zoom in and out of pages for easy reading, an easy-to-use index lets you jump straight to your favourite sections and you can bookmark pages for easy return.

How much is the subscription?

We normally charge £15.95 per month for our standard edition, but as a JEP Extra member you receive this for no charge.

Are the past editions in my standard subscription searchable?

Yes, you can use the full search facilities. You will be able to see today’s paper and six past issues.
Who can see the edition?

We allow three computers over a 24 hour period to view the online edition.

When does the online newspaper become available to view?

The online edition of our newspaper becomes available from around 2pm each day, Monday to Friday. On Saturday it is available from 9am.

Can you cut and paste?

Our online edition allows you to print pages. We do not allow cutting and pasting of text due to copyright issues.

Is it the complete newspaper or is it just parts of it?

Our online edition is the complete newspaper as you would see if you went into a shop and bought a printed copy. You use your mouse to turn the pages. There is an index that allows you to quickly select which section you want to see.

Where are the supplements that are inserted in the newspaper?

We do not publish the supplements with our online newspaper. They are published separately and available to view for free. Go to www.thisisjersey.com/supplements
When did the archive begin?

Our digital online archive started in February 2006 and grows daily.

What technical requirements do I need on my computer to run iViewer?

You need a broadband connection but it will run on any PC or Mac.

How do I get the most out of the search engine?

1. Use “ “ Speech marks- “John Smith” it will search for exact words in that order

2. Use And- John and Smith it will search for text with both words in any order

3. Use Or-  John or Smith it will search for text with either single or both words

How do I change my password or personal details?

Go to the front of your subscription page and choose ‘Change Password’.

I have forgotten my password. What do I do?

There is a forgotten password link on the subscription page. Our system will email you a new password that you can login with.

Who do I contact if I have a technical issue or problems with my subscription?

Contact our customer service team at subscriptions@jerseyeveningpost.com giving your email address and contact details - we will contact you a.s.a.p.
